
Customer Details The City of Maple Ridge boasts amazing citizens who are engaged in their community in all fields. From amateur 
sports to the visual and performing arts, environmental stewardship to community advocacy and charity – this is a 
place with a breathtaking natural setting and an amazing community. 

Project Type Sales and Customer Service.

Deal Size Not Applicable

Industry Distribution

Problem Solved CRMD-HSO’s proposed solution for Maple Ridge will help analyze and promote the quality of public service by 
centralizing all processing requests. The proposed solution will help  Maple Ridge serve constituents more 
effectively, manage accounts, relationships, entrepreneurs, and partnerships within the city. 

CRMD-HSO Team Eric Garnham - Senior Account Executive

Microsoft Team Sydney Spies - Business Applications Specialist
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